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Initial complaint 

ZE$%D()*+",-"-.%D()*+",-$6%(B%0$,-#%:$-.%"%)$::"#$%:(+,D,.,-#%*"=)$-.%B1()%E,)%,-%"-%

"##1$::,N$%)"--$1%B1()%"%D()*"-=%D"++$6%;XI%,-%1$:*$D.%(B%"%:$1N,D$%E$%E"6%-$N$1%

:/0:D1,0$6%.(%M,.E%"%D()*"-=%D"++$6%'(),.%Z$DE-(+(#,$:%.C"%U-[8,1%Z\%M,.E%ME()%E$%E"6%-(%

6$"+,-#:H%]$%M":%"+:(%:$-.%"%+$..$1H!

!

Member’s response 
%

&H% ZE$%)$)0$1%,:%"-%"##1$#".(1%"-6%E":%-(%1$+".,(-:E,*%M,.E%;XIH%

JH% V.%,:%-(.%D+$"1%E(M%.E$%D()*+",-"-.%,6$-.,B,$6%.E$%)$)0$1%-(1%ME=%789!8%6,1$D.$6%.E$%

D()*+",-.%.(%.E$%)$)0$1H%

3H% ZE$%D()*+",-"-.%E"6%.E$%(*.,(-%(B%/-:/0:D1,0,-#%.(%.E$%9;9%(1%0+(DL,-#%.E$%-/)0$1H%

2H% 7,.E%1$#"16:%.(%D+"/:$%2H5%<0>%<D>%"-6%<L>^%

"H% ZE$%)$)0$1%*1(N,6$:%"%.1"-:),::,(-%B"D,+,.=%B(1%0/+L%9;9:H%X=%.E$,1%N$1=%-"./1$P%

0/+L%9;9:%"1$%-(.%*$1:(-"+%(1%!J!%<*$1:(-%.(%*$1:(->H%8:%$_*+",-$6%,-%)(1$%

6$.",+%0$+(MP%.E$=%"1$%.=*,D"++=%(B%"%:."-6"16%B(1)".%:$-.%0=%"%D(1*(1".$%.(%.E$,1%

D/:.()$1%0":$P%D(-N$=,-#%:*$D,B,D%"-6%+,),.$6%,-B(1)".,(-H%%

0H% ZE$%D()*+",-"-.%,:%-(.%9;9%!(1."+W:%D/:.()$1P%-(1%E"N$%.E$=%0$$-%#,N$-%E,:%

6$.",+:%0=%"-=%*$1:(-H%%

DH% ZE$%)$::"#$%D(-.$-.%<(B%"-=%9;9%:$-.%0=%"%.E,16%*"1.=>%,:%-(.%L-(M-%.(%9;9%

!(1."+H%V.%6($:%-(.%:.(1$%.E$%1$D,*,$-.W:%6$.",+:%(-%,.:%:=:.$)P%-(1%D"-%,.%"DD$::%

"-=%,-B(1)".,(-%"0(/.%.E$%1$D,*,$-.:%(B%9;9:%#$-$1".$6%(-%,.:%:=:.$)%`%.E$%

,-.$-6$6%1$D,*,$-.:W%6$.",+:%"1$%*1(N,6$6%.(%,.%,-%"%B,+$%B(1)".%B(1%.1"-:),::,(-H%%

6H% ZE$%'(-:.,./.,(-%*1(N,6$:%.E".%$N$1=%*$1:(-%:E"++%E"N$%.E$%1,#E.%.(%*1,N"D=%,-%

:$D.,(-%&2^%aN$1=(-$%E":%.E$%1,#E.%.(%*1,N"D=P%ME,DE%,-D+/6$:%.E$%1,#E.%-(.%.(%

E"N$^%<">%.E$,1%*$1:(-%(1%E()$%:$"1DE$6b%<0>%.E$,1%*1(*$1.=%:$"1DE$6b%<D>%.E$,1%

*(::$::,(-:%:$,c$6b%<6>%.E$%*1,N"D=%(B%.E$,1%D())/-,D".,(-:%,-B1,-#$6Hd%ZE$%

)$)0$1%E":%-(.%6(-$%"-=%(B%.E$:$%.E,-#:H%%

$H% ZE$%)$)0$1%D"--(.%0$%:$$-%.(%E"N$%0$$-%,-N"6,-#%"-=(-$W:%*1,N"D=H%

BH% ZE$%6$)"-6%M":%-(.%+"MB/+H%

#H% X+"),-#%.E$%)$)0$1%B(1%.E$%)$::"#$%,:%+,L$%0+"),-#%.E$%!(:.%UBB,D$%B(1%.E$%

D(-.$-.%(B%"%+$..$1H%

EH% ;XI%"-6%'(),.%"1$%1$G/,1$6%0=%+"M%.(%D()*+=%M,.E%.E$%+"MH%

,H% ZE$%)$)0$1%E":%-(%1$+".,(-:E,*%M,.E%;XI%"-6%'(),.%"-6%":%:/DE%D"--(.%0$%

E$+6%+,"0+$%B(1%.E$,1%0$E"N,(1H%ZE$1$B(1$P%.E$%)$)0$1%6,6%-(.%B"D,+,.".$%(1%

$-D(/1"#$%/-+"MB/+%0$E"N,(1H%



!"#$%3%

eH% ZE$%D()*+",-.%1$B$1:%.(%D+"/:$%RH2H%8:%-(%DE"1#$%M":%+$N,$6%"#",-:.%.E$%)$)0$1%

.E$%B,1:.%*"1.%,:%,11$+$N"-.%"-6%":%.E$%)$)0$1%E":%-(%1$+".,(-:E,*%M,.E%;XI%(1%

'(),.%(1%.E$%D()*+",-"-.%.E$%B,1:.%*"1.%(B%.E$%D+"/:$%6($:%-(.%"**+=H%

LH% '+"/:$%RHRH%ME,DE%,:%"+:(%1$+,$6%(-P%,:%:,),+"1+=%-(.%"**+,D"0+$%:,-D$%.E$%)$)0$1%

6,6%-(.%L-(M,-#+=%f6,::$),-".$%,-B(1)".,(-%.E".%,:%B"+:$%(1%6$D$*.,N$P%(1%.E".%,:%

+,L$+=%.(%),:+$"6%0=%,-"DD/1"D=P%")0,#/,.=P%$_"##$1".,(-%(1%(),::,(-dH%

,H% VB%.E$%D()*+",-"-.%E":%"%1$+".,(-:E,*%M,.E%;XI%(1%'(),.%Z$DE-(+(#,$:P%

.E$%)$)0$1%M":%-(.%"M"1$%(B%,.b%0/.%,B%,.%,:%.1/$%.E".%)(-$=%,:%(M$6P%.E$-%

.E$%)$::"#$%M(/+6%-(.%0$%B"+:$%(1%6$D$*.,N$%(1%+,L$+=%.(%),:+$"6H%ZE$%

)$)0$1%6($:%-(.%L-(M%,B%.E,:%,:%.1/$%(-$%M"=%(1%"-(.E$1H%

+H% X/+L%9;9%,:%-(.%:/,.$6%.(%:$-6,-#%:*$D,B,D%)$::"#$:%.(%,6$-.,B,$6%1$D,*,$-.:H%

)H% ZE$%)$)0$1%6($:%E"N$%"11"-#$)$-.:%M,.E%D$1.",-%D+,$-.:%.(%:$-6%0/+L%9;9:%(-%

.E$,1%0$E"+BP%"-6%.E(:$%D+,$-.:%"1$%"6N,:$6%(B%.E$%1$G/,1$)$-.:%(B%.E$%'(6$P%

*"1.,D/+"1+=%,-%1$+".,(-%.(%*1(D$::,-#%(B%*$1:(-"+%,-B(1)".,(-P%*1,N"D=%"-6%6,1$D.%

)"1L$.,-#H%ZE$1$%,:%-(.E,-#%"0(/.%.E$%)$::"#$%D()*+",-$6%"0(/.%.E".%:/##$:.:%

.E".%,.%,:%"%B(1)%(B%6,1$D.%)"1L$.,-#H%

-H% Z(%.E$%$_.$-.%.E".%.E$%)$)0$1%)"=%E"N$%*1(N,6$6%.E$%.1"-:*(1.%B(1%.E$%)$::"#$%

1$D$,N$6%0=%.E$%D()*+",-"-.P%,.%M(/+6%0$%*$D/+,"1%B(1%"%D/:.()$1%.(%:$-6%.E,:%B(1)%

(B%9;9%0$D"/:$%.E,:%9;9%"**$"1:%.(%6$"+%M,.E%"%:*$D,B,D%6$0.%0=%"-%,-6,N,6/"+H%

9;9%!(1."+%:$-6:%0/+L%9;9:%(-%"%D())$1D,"+%0":,:H%

(H% '+"/:$%&OH&J%(B%.E$%'(6$%1$G/,1$:%.E".%f8-=%D())/-,D".,(-%B(1%.E$%*/1*(:$%(B%

6,1$D.%)"1L$.,-#%)/:.%D(-.",-%.E$%6$.",+:%(B%.E$%,6$-.,.=%(B%.E$%:$-6$1%(1%.E$%

*$1:(-%(-%ME(:$%0$E"+B%.E$%D())/-,D".,(-%E":%0$$-%:$-.%"-6%"-%"661$::%(1%

(.E$1%D(-."D.%6$.",+:%.(%ME,DE%.E$%1$D,*,$-.%)"=%:$-6%"%1$G/$:.%.E".%:/DE%

D())/-,D".,(-:%D$":$d^%

,H% ZE$%9;9%1$D$,N$6%0=%.E$%D()*+",-"-.%D(-.",-:%D(-."D.%6$.",+:%"-6%.E$%

,6$-.,.=%(B%.E$%:$-6$1%"-6%.E$%$-.,.,$:%(-%ME(:$%0$E"+B%.E$%)$::"#$%M":%

:$-.%<"-6%.E$%+$..$1%"+:(%1$D$,N$6%0=%E,)%D(-.",-:%B/1.E$1%6$.",+:%(B%.E$%

*"1.,$:%,H$H%;XI%"-6%'(),.%Z$DE-(+(#,$:>H%

,,H% %ZE$%)$::"#$%M":%D+$"1+=%-(.%#$-$1".$6%0=%.E$%)$)0$1H%

*H% ZE$%)$)0$1%6$-,$:%.E".%,.%E":%D(-.1"N$-$6%.E$%'(6$%,-%"-=%1$:*$D.%".%"++H%

8DD(16,-#+=P%.E$%:"-D.,(-:%:$.%(/.%,-%:$D.,(-%J2H23%(B%.E$%'(6$%"1$%-(.%

"**1(*1,".$%(1%*1(*(1.,(-".$%(1%$G/,."0+$H%

GH% ZE$%)$)0$1%1",:$6%.E$%B(++(M,-#%*(,-.:%,-%),.,#".,(-^%

,H% ZE$%)$)0$1%6($:%-(.%:$-6%+$..$1:%.(%"-=(-$P%"-6%.E,:%D()*+",-.%"**$"1:%

.(%1$+=%,-%*"1.%(-%"%+$..$1%1$D$,N$6%0=%.E$%D()*+",-"-.H%

,,H% ZE$%)$)0$1%E":%-(%M"=%(B%L-(M,-#%,B%.E$%D()*+",-"-.%E":%"-=%

D())$1D,"+%1$+".,(-:E,*%M,.E%'(),.%Z$DE-(+(#,$:%(1%"-=%6$0.%(M,-#%.(%

.E$)H%

,,,H% ZE$%)$)0$1%6($:%-(.%:$-6%0$:*(L$%)$::"#$:%.(%,-6,N,6/"+:P%,.%,:%"%0/+L%

9;9%"##1$#".(1%"-6%:$-6:%)/+.,*+$%)$::"#$:%".%.E$%:")$%.,)$%ME,DE%"++%

E"N$%.E$%:")$%D(-.$-.P%.(%.E$%6"."0":$%,.%,:%*1(N,6$6%M,.E%<ME,DE%,.%6($:%

-(.%(M-%(1%1$.",->H%



!"#$%2%

,NH% ZE$%)$)0$1%E":%-(%1$+".,(-:E,*%M,.E%.E$%D()*+",-"-.%"-6%E":%-(%1$D(16%

(B%E,:%6$.",+:%(-%,.:%:=:.$)H%V.%E":%-(.%6,:D+(:$6%.E$:$%6$.",+:%.(%"-=(-$%(1%

/:$6%.E$)%B(1%.E$%*/1*(:$:%(B%:$-6,-#%/-:(+,D,.$6%)$::"#$:H%

NH% ZE$%)$)0$1%E":%,-6,D".$6%,-%.E$%N$1=%B$M%*1,(1%D()*+",-.:%.E".%E"N$%

0$$-%)"6$%"#",-:.%,.%B(1%D(-.1"N$-.,(-:%0=%,.:%6,1$D.%D/:.()$1:P%,.%E":%"%

#((6%1$D(16%(B%D()*+,"-D$%M,.E%.E$%'(6$%"-6%(B%$-:/1,-#%D()*+,"-D$%0=%

,.:%(M-%D/:.()$1:H%V.%."L$:%:.$*:%.(%$-:/1$%.E".%/-:(+,D,.$6%)$::"#$:%"1$%

-(.%:$-.%.E1(/#E%,.:%:=:.$):%0=%:.1,D.+=%$-B(1D,-#%.E$%*1(N,:,(-:%(B%.E$%

'(6$%"#",-:.%,.:%(M-%D/:.()$1:H%

N,H% ZE$1$%"1$%(*.,(-:%"N",+"0+$%.(%.E$%D()*+",-"-.%,-D+/6,-#%.(%D(-."D.%.E(:$%

D()*"-,$:%"0(/.%.E$%)$::"#$%(1%0+(DL%.E$%:$-6$1P%1".E$1%.E"-%:$$L,-#%.(%

0+")$%.E$%)$)0$1%B(1%"%D(-.1"N$-.,(-%(B%.E$%'(6$H%

N,,H% Z(%.E$%$_.$-.%.E".%"-%,-B(1)".,(-%*1(N,6$1%/:,-#%.E$%)$)0$1W:%:=:.$)%E":%

0$$-%,-N(+N$6%,-%.E,:%,::/$P%.E$%)$)0$1%<,>%1$G/,1$:%"++%(B%,.:%D/:.()$1:%.(%

D()*+=%M,.E%.E$%'(6$%":%,.%"**+,$:%.(%.E$)b%<,,>%1$#/+"1+=%"/6,.:%,.:%

D/:.()$1:b%"-6%<,,>%1$G/,1$:%,.:%D/:.()$1:%.(%1$N,$M%"++%(B%.E$,1%

"11"-#$)$-.:%M,.E%.E,16%*"1.,$:H%ZE$%)$)0$1%E":%-(.P%,.:$+BP%0$$-%.E$%

:/0e$D.%(B%"-=%D()*+",-.%,-%1$+".,(-%.(%"%01$"DE%(B%.E$%'(6$H%

!

Complainant’s response 
A(%B/1.E$1%1$:*(-:$H%

!

Member’s further response 
A(%B/1.E$1%1$:*(-:$H%

!

Sections of the Code considered 
3HO%;$)0$1:%)/:.%$-:/1$%.E".%"-=%D/:.()$1P%:/**+,$1P%"BB,+,".$%(1%:/0[D(-.1"D.(1%ME(%,:%-(.%"%

)$)0$1%(B%789!8%0/.%,:%*1(N,6,-#%(1%)"1L$.,-#%:$1N,D$:%D(N$1$6%0=%.E,:%'(6$%(B%'(-6/D.P%

*1(N,6$:%"-6%)"1L$.:%.E(:$%:$1N,D$:%,-%"%)"--$1%D(-:,:.$-.%M,.E%.E$%1$G/,1$)$-.:%(B%.E,:%'(6$%

(B%'(-6/D.H%

%

3HQH%8%)$)0$1%,:%+,"0+$%B(1%"-=%01$"DE$:%(B%.E,:%'(6$%(B%'(-6/D.%1$:/+.,-#%B1()%:$1N,D$:%(BB$1$6%

(1%)"1L$.$6%0=%"%D/:.()$1P%:/**+,$1P%"BB,+,".$%(1%:/0[D(-.1"D.(1%,B%.E".%*"1.=%,:%-(.%"+:(%"%)$)0$1%

(B%789!8H%VB%.E$%)$)0$1%D"-%6$)(-:.1".$%.E".%.E$=%E"N$%."L$-%1$":(-"0+$%:.$*:%.(%$-:/1$%

.E".%.E".%*"1.=%*1(N,6$:%"-6%)"1L$.:%:$1N,D$:%,-%"%)"--$1%D(-:,:.$-.%M,.E%.E$%1$G/,1$)$-.:%(B%

.E,:%'(6$%(B%'(-6/D.P%.E,:%)/:.%0$%D(-:,6$1$6%":%"%),.,#".,-#%B"D.(1%ME$-%6$.$1),-,-#%.E$%

$_.$-.%(B%.E$%)$)0$1W:%+,"0,+,.=%B(1%"-=%01$"DE$:H%

%

2HO%;$)0$1:%)/:.%-(.%L-(M,-#+=%E(:.P%.1"-:),.P%*/0+,:E%(1%+,-L%.(%,++$#"+%D(-.$-.H%

%

2H5%;$)0$1:%)/:.%-(.%*1(N,6$%"-=%:$1N,D$:%(1%*1()(.,(-"+%)".$1,"+%.E".^%

%



!"#$%R%

<0>%1$:/+.:%,-%"-=%/-1$":(-"0+$%,-N":,(-%(B%*1,N"D=b%

%

<D>%,-6/D$:%"-%/-"DD$*."0+$%:$-:$%(B%B$"1%(1%"-_,$.=b%

<L>%B"D,+,.".$:%(1%$-D(/1"#$:%/-+"MB/+%0$E"N,(1H%

%

RH2%;$)0$1:%)/:.%E"N$%E(-$:.%"-6%B",1%6$"+,-#:%M,.E%.E$,1%D/:.()$1:H%

%

RHRH%;$)0$1:%)/:.%-(.%L-(M,-#+=%6,::$),-".$%,-B(1)".,(-%.E".%,:%B"+:$%(1%6$D$*.,N$P%(1%.E".%,:%

+,L$+=%.(%),:+$"6%0=%,-"DD/1"D=P%")0,#/,.=P%$_"##$1".,(-%(1%(),::,(-H%

%

&QH&%7,.E%.E$%$_D$*.,(-:%-(.$6%0$+(MP%"++%:/0:D1,*.,(-%:$1N,D$:P%-(.,B,D".,(-%:$1N,D$:P%D(-."D.%

"-6C(1%6".,-#%:$1N,D$:%"-6%(.E$1%0/+L%9;9%:$1N,D$:%<:/DE%":%B1$$%-$M:+$..$1:>%)/:.%E"N$%"%

B/-D.,(-"+%(*.[(/.%*1(D$6/1$P%,-D+/6,-#%.E$%(*.,(-%.(%1$*+=%g9ZU!W%.(%9;9%)$::"#$:H%

%

J2H23H%9"-D.,(-:%.E".%)"=%0$%,)*(:$6%(-%"%)$)0$1%B(/-6%.(%0$%,-%01$"DE%(B%.E$%'(6$%(B%

'(-6/D.%,-D+/6$%(-$%(1%)(1$%(B%.E$%B(++(M,-#^%

%

<">%"%1$G/,1$)$-.%B(1%.E$%)$)0$1%.(%1$)$6=%.E$%01$"DE%<,-D+/6,-#%(16$1,-#%"%1$B/-6>b%

%

<0>%"%B(1)"+%1$*1,)"-6b%

%

<D>%"-%"**1(*1,".$%B,-$%(-%.E$%)$)0$1P%.(%0$%D(++$D.$6%0=%789!8b%

%

<6>%:/:*$-:,(-%(B%.E$%)$)0$1%B1()%789!8%B(1%"%6$B,-$6%*$1,(6b%

%

<$>%$_*/+:,(-%(B%.E$%)$)0$1%B1()%789!8b%

%

<B>%"%1$G/,1$)$-.%B(1%.E$%)$)0$1%.(%6,:D+(:$%.E$%,6$-.,.=%(B%"-=%D/:.()$1%B(/-6%.(%0$%"D.,-#%,-%

01$"DE%(B%.E,:%'(6$%(B%'(-6/D.b%

%

<#>%"%1$G/,1$)$-.%B(1%.E$%)$)0$1%.(%:/:*$-6%(1%.$1),-".$%.E$%:$1N,D$:%(B%"-=%D/:.()$1%.E".%

*1(N,6$:%"%:$1N,D$%,-%D(-.1"N$-.,(-%(B%.E,:%'(6$%(B%'(-6/D.b%

%

<E>%"%1$G/,1$)$-.%.(%M,.EE(+6%"%:*$D,B,$6%")(/-.%(1%*(1.,(-%(B%)(-$=%*"="0+$%0=%.E$%)$)0$1%.(%

.E$%D/:.()$1H%

!

Decision 

ZE$%)$)0$1%1",:$:%)"-=%*(,-.:%ME,DE%D"-%0$%:/))"1,:$6%":%B(++(M:^%

&H% ZE$%)$)0$1%E":%-(%1$+".,(-:E,*%M,.E%$,.E$1%.E$%D()*+",-"-.P%;XI%(1%'(),.%"-6%":%:/DE%

D"--(.%0$%E$+6%1$:*(-:,0+$%B(1%.E$,1%"D.,(-:H%

JH% ZE$%)$)0$1%,:%)$1$+=%"%D(-6/,.%B(1%.E$%:$-6,-#%(B%0/+L%9;9:H%

3H% ZE$%D()*+",-"-.%E"6%(.E$1%1$)$6,$:%".%E"-6%,-D+/6,-#%(*.,-#%(/.%B1()%.E$%)$::"#$:%

"-6%0+(DL,-#%.E$%9;9H%



!"#$%O%

%

X$B(1$%V%D(-.,-/$%M,.E%)=%6$D,:,(-%V%D(-B,1)%"-6%"#1$$%M,.E%.E$%)$)0$1%.E".%.E$%+$..$1%:$-.%.(%

.E$%D()*+",-"-.%E":%-(%*+"D$%,-%.E,:%D()*+",-.%"-6%":%:/DE%)=%6$D,:,(-%M,++%0$%+,),.$6%.(%.E$%

9;9%:$-.H%V-%"66,.,(-P%789!8%,6$-.,B,$6%.E$%)$)0$1%6/$%.(%.E$,1%+(-#%D(6$%0$,-#%/:$6H%

%

V-%6$"+,-#%M,.E%.E$%#$-$1"+%,::/$:%1",:$6%0=%.E$%)$)0$1P%"-6%0$B(1$%V%*1(D$$6%.(%6$"+%M,.E%$"DE%

D+"/:$%(B%.E$%'(6$%1",:$6P%V%")%(B%.E$%(*,-,(-%.E".^%

%

&H% ZE$%)$1$%D(-6/,.%"1#/)$-.%,:%,-N"+,6%0$,-#%61"M-%B1()%.E$%*1,-D,*+$:%(B%.E$%a+$D.1(-,D%

'())/-,D".,(-:%"-6%Z1"-:"D.,(-:%8D.%<a'Z%8D.>H%F-+,L$%V9!8P%789!8%E":%-(.%"**+,$6%

B(1%1$D(#-,.,(-%/-6$1%.E$%a'Z%8D.%"-6%":%:/DE%.E$%"**+,D".,(-%.E$1$(B%,:%-(.%1$+$N"-.%.(%

.E$%789!8%'(6$H%

JH% ZE$%B"D.%.E".%.E$%D()*+",-"-.%E"6%(.E$1%1$)$6,$:%6($:%-(.%)$"-%E$%D(/+6%-(.%$_$1D,:$%

E,:%1$)$6,$:%,-%.$1):%(B%.E$%'(6$%(B%'(-6/D.H%ZE$%'(6$%6($:%-(.%1$G/,1$%"%D()*+",-"-.%

.(%B,1:.%$_E"/:.%"++%(.E$1%1$)$6,$:H%V-%"66,.,(-P%.E$%B"D.%.E".%E$%D(/+6%(*.%(/.%(1%0+(DL%.E$%

9;9%6($:%-(.%)$"-%.E".%.E$%'(6$%D(/+6%:.,++%-(.%E"N$%0$$-%01$"DE$6H%

3H% '+"/:$:%3HO%"-6%3HQ%:*$D,B,D"++=%$-N,:"#$%"%:D$-"1,(%ME$1$%.E$1$%,:%-(.%-$D$::"1,+=%"%

D(-.1"D./"+%-$_/:%0$.M$$-%"++%*"1.,$:%,-%"%D()*+",-.H%

%

3HO%;$)0$1:%)/:.%$-:/1$%.E".%"-=%D/:.()$1P%:/**+,$1P%"BB,+,".$%(1%:/0[D(-.1"D.(1%ME(%,:%-(.%"%

)$)0$1%(B%789!8%0/.%,:%*1(N,6,-#%(1%)"1L$.,-#%:$1N,D$:%D(N$1$6%0=%.E,:%'(6$%(B%'(-6/D.P%

*1(N,6$:%"-6%)"1L$.:%.E(:$%:$1N,D$:%,-%"%)"--$1%D(-:,:.$-.%M,.E%.E$%1$G/,1$)$-.:%(B%.E,:%'(6$%

(B%'(-6/D.H%

%

%[%ZE$%)$)0$1%E":%-(.%6$)(-:.1".$6%.E".%.E$=%E"N$%$-:/1$6%.E,:%":%.E$=%D+",)%.(%E"N$%-(%

"M"1$-$::%(B%"%1$+".,(-:E,*%M,.E%.E$%)$::"#$%(1,#,-".(1%$N$-%.E(/#E%.E$,1%+(-#%D(6$%M":%/:$6H%

V%B,-6%"%01$"DE%(B%3HOH%

%

3HQH%8%)$)0$1%,:%+,"0+$%B(1%"-=%01$"DE$:%(B%.E,:%'(6$%(B%'(-6/D.%1$:/+.,-#%B1()%:$1N,D$:%(BB$1$6%

(1%)"1L$.$6%0=%"%D/:.()$1P%:/**+,$1P%"BB,+,".$%(1%:/0[D(-.1"D.(1%,B%.E".%*"1.=%,:%-(.%"+:(%"%)$)0$1%

(B%789!8H%VB%.E$%)$)0$1%D"-%6$)(-:.1".$%.E".%.E$=%E"N$%."L$-%1$":(-"0+$%:.$*:%.(%$-:/1$%

.E".%.E".%*"1.=%*1(N,6$:%"-6%)"1L$.:%:$1N,D$:%,-%"%)"--$1%D(-:,:.$-.%M,.E%.E$%1$G/,1$)$-.:%(B%

.E,:%'(6$%(B%'(-6/D.P%.E,:%)/:.%0$%D(-:,6$1$6%":%"%),.,#".,-#%B"D.(1%ME$-%6$.$1),-,-#%.E$%

$_.$-.%(B%.E$%)$)0$1W:%+,"0,+,.=%B(1%"-=%01$"DE$:H%

%

%[%ZE$%)$)0$1W:%:.".$)$-.:%(-%ME".%:.$*:%.E$=%."L$%M,++%0$%."L$-%,-.(%D(-:,6$1".,(-H%

%

2HO%;$)0$1:%)/:.%-(.%L-(M,-#+=%E(:.P%.1"-:),.P%*/0+,:E%(1%+,-L%.(%,++$#"+%D(-.$-.H%

%

[% V%B,-6%-(%01$"DEH%

%

2H5%;$)0$1:%)/:.%-(.%*1(N,6$%"-=%:$1N,D$:%(1%*1()(.,(-"+%)".$1,"+%.E".^%

%

<0>%1$:/+.:%,-%"-=%/-1$":(-"0+$%,-N":,(-%(B%*1,N"D=b%[%V%B,-6%-(%01$"DEH%



!"#$%Q%

%

<D>%,-6/D$:%"-%/-"DD$*."0+$%:$-:$%(B%B$"1%(1%"-_,$.=b%[%V%B,-6%-(%01$"DE%":%.E$%)$)0$1%6,6%-(.%

*1(N,6$%.E$%:$1N,D$:%(1%*1()(.,(-"+%)".$1,"+H%

%

<L>%B"D,+,.".$:%(1%$-D(/1"#$:%/-+"MB/+%0$E"N,(1H%`%V%B,-6%"%01$"DEH%ZE$%)$)0$1%*1(N,6$6%:$1N,D$:%

.E".%B"D,+,.".$6%.E$%/-+"MB/+%0$E"N,(1H%

%

RH2%;$)0$1:%)/:.%E"N$%E(-$:.%"-6%B",1%6$"+,-#:%M,.E%.E$,1%D/:.()$1:H%

%

[% V%B,-6%-(%01$"DEH%

%

RHRH%;$)0$1:%)/:.%-(.%L-(M,-#+=%6,::$),-".$%,-B(1)".,(-%.E".%,:%B"+:$%(1%6$D$*.,N$P%(1%.E".%,:%

+,L$+=%.(%),:+$"6%0=%,-"DD/1"D=P%")0,#/,.=P%$_"##$1".,(-%(1%(),::,(-H%

%

[% V%B,-6%-(%01$"DE%":%.E$%)$)0$1%E"6%-(%L-(M+$6#$%(B%.E$%D(-.$-.%(B%.E$%9;9H%

%

&QH&%7,.E%.E$%$_D$*.,(-:%-(.$6%0$+(MP%"++%:/0:D1,*.,(-%:$1N,D$:P%-(.,B,D".,(-%:$1N,D$:P%D(-."D.%

"-6C(1%6".,-#%:$1N,D$:%"-6%(.E$1%0/+L%9;9%:$1N,D$:%<:/DE%":%B1$$%-$M:+$..$1:>%)/:.%E"N$%"%

B/-D.,(-"+%(*.[(/.%*1(D$6/1$P%,-D+/6,-#%.E$%(*.,(-%.(%1$*+=%g9ZU!W%.(%9;9%)$::"#$:H%

%

[% V%B,-6%-(%01$"DEH%

%

J2H23H%9"-D.,(-:%.E".%)"=%0$%,)*(:$6%(-%"%)$)0$1%B(/-6%.(%0$%,-%01$"DE%(B%.E$%'(6$%(B%

'(-6/D.%,-D+/6$%(-$%(1%)(1$%(B%.E$%B(++(M,-#^%

%

<">%"%1$G/,1$)$-.%B(1%.E$%)$)0$1%.(%1$)$6=%.E$%01$"DE%<,-D+/6,-#%(16$1,-#%"%1$B/-6>b%

%

<0>%"%B(1)"+%1$*1,)"-6b%

%

<D>%"-%"**1(*1,".$%B,-$%(-%.E$%)$)0$1P%.(%0$%D(++$D.$6%0=%789!8b%

%

<6>%:/:*$-:,(-%(B%.E$%)$)0$1%B1()%789!8%B(1%"%6$B,-$6%*$1,(6b%

%

<$>%$_*/+:,(-%(B%.E$%)$)0$1%B1()%789!8b%

%

<B>%"%1$G/,1$)$-.%B(1%.E$%)$)0$1%.(%6,:D+(:$%.E$%,6$-.,.=%(B%"-=%D/:.()$1%B(/-6%.(%0$%"D.,-#%,-%

01$"DE%(B%.E,:%'(6$%(B%'(-6/D.b%

%

<#>%"%1$G/,1$)$-.%B(1%.E$%)$)0$1%.(%:/:*$-6%(1%.$1),-".$%.E$%:$1N,D$:%(B%"-=%D/:.()$1%.E".%

*1(N,6$:%"%:$1N,D$%,-%D(-.1"N$-.,(-%(B%.E,:%'(6$%(B%'(-6/D.b%

%

<E>%"%1$G/,1$)$-.%.(%M,.EE(+6%"%:*$D,B,$6%")(/-.%(1%*(1.,(-%(B%)(-$=%*"="0+$%0=%.E$%)$)0$1%.(%

.E$%D/:.()$1H%

%



!"#$%4%

%

!

Sanctions 
%

V%"#1$$%.E".%.E$%)$)0$1%D"--(.%0$%E$+6%.(%E"N$%01$"DE$6%)(:.%(B%.E$%*1(N,:,(-:%1",:$6%,-%.E$%

D()*+",-.H%](M$N$1P%.E$%B"D.%.E".%.E$%)$)0$1%6($:%-(.%"**$"1%.(%L-(M%.E".%.E$,1%+(-#%D(6$%M":%

0$,-#%/:$6%0=%;XI%"-6%'(),.%.(%:$-6%9;9W:%(B%.E,:%-"./1$%,:%D(-D$1-,-#H%8DD(16,-#+=%B(1%.E$%

01$"DE%(B%3HO%"-6%2H5%<L>%V%(16$1%.E$%)$)0$1%.(%,6$-.,B=%.E$%D/:.()$1:%,-N(+N$6%,-%.E$,1%B"D,+,.,$:%

0$,-#%/:$6%0=%;XI%"-6%'(),.P%.(%:/:*$-6%:/DE%D/:.()$1W:%*$-6,-#%.E$,1%:".,:B"D.,(-%.E".%:/DE%

D/:.()$1:%E"N$%$-:/1$6%.E".%.E$,1%:$1N,D$:%"1$%-(.%/:$6%,-%D(-.1"N$-.,(-%(B%.E$%'(6$H%V-%

"66,.,(-P%V%B,-$%.E$%)$)0$1%S&R%@@@H@@%*"="0+$%M,.E,-%Q%<:$N$->%6"=:%(B%1$D$,*.%(1%*/0+,D".,(-%(B%

.E,:%1$*(1.%<ME,DE$N$1%,:%.E$%:((-$1>H%

!

Matters referred back to WASPA 

AC8%

%


