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Initial complaint 

QC$%B()*+",-"-.%B()*+",-:%(A%1$B$,H,-#%"-%/-:(+,B,.$6%)$::"#$%A1()%M-$F$0.J%8A.$1%(*.,-#%(/.%

C$%1$B$,H$6%"-(.C$1%)$::"#$%A1()%M-$%F$0.%"%A$E%E$$R:%+".$1J%S$%*C(-$6%M-$F$0.T:%B(-."B.%

B$-.$1%.(%/-:/0:B1,0$%A1()%.C$,1%)"1R$.,-#%"-6%"+:(%.(%":B$1.",-%A1()%EC$1$%.C$N%C"6%(0.",-$6%

C,:%-/)0$1J%8++$#$6+N%M-$F$0.%1$A/:$6%.(%/-:/0:B1,0$%C,)%-(1%E(/+6%.C$N%*1(H,6$%C,)%E,.C%

6$.",+:%(A%A1()%EC$1$%.C$N%(0.",-$6%C,:%-/)0$1J%L/1.C$1)(1$U%.C$N%E(/+6%-(.%*1(H,6$%C,)%E,.C%

*1((A%(A%"-N%(*.V,-%A(1%.C$,1%)"1R$.,-#J%%

!

Member’s response 
QC$%)$)0$1%1$:*(-6$6%".%+$-#.C%:$..,-#%(/.%.C".%")(-#:.%(.C$1%A"B.(1:W%

%

&J% O.%,:%"-%"##1$#".(1%"-6%)"-N%B/:.()$1:%/:$%,.:%*+".A(1)%A(1%:$-6,-#%0/+R%9;9T:X%

4J% O.%,:%-(.%1$:*(-:,0+$%A(1%.C$%B(-.$-.U%1$B,*,$-.%+,:.%"-6%$-:/1,-#%.C$%(*.V,-%(A%:/BC%9;9T:X%

=J% O.%C":%*1(H,:,(-:%,-%,.:%.$1):%"-6%B(-6,.,(-:%E,.C%,.:%B/:.()$1:%.C".%.C$N%E,++%-(.%:*")%

*$(*+$%"-6%.C".%.C$N%B()*+N%E,.C%.C$%*1(H,:,(-:%(A%.C$%789!8%'(6$X%

2J% O.%,))$6,".$+N%0+"BR+,:.$6%.C$%B()*+",-"-.T:%;9O9F@%"-6%$-#"#$6%E,.C%M-$F$0.%.(%.1N%

"-6%1$:(+H$%.C$%,::/$:%"-6%.(%"..$)*.%.(%"::,:.%.C$%B()*+",-"-.%"-6%,:%B(-.,-/,-#%.(%E(1R%

E,.C%.C$)%.(%1$:(+H$%.C$%*((1%)"--$1%,-%EC,BC%.C$N%1$:*(-6$6%.(%.C$%B()*+",-"-.T:%

1$D/$:.%A(1%,-A(1)".,(-X%

YJ% QC$%:$B(-6%)$::"#$%0$,-#%:$-.%E":%":%"%1$:/+.%(A%"%C/)"-%$11(1%(-%M-$F$0.T:%*"1.X%

IJ% O.%C":%)$":/1$:%,-%*+"B$%".%"%*+".A(1)%+$H$+%.(%*1$H$-.%:*")%"-6%)"-"#$%.C$%(*.%(/.%

*1(B$::X%"-6%

ZJ% QC$%B()*+",-"-.%:/AA$1$6%-(%+(::J%

%

QC$%)$)0$1%"+:(%:",6%.C".%:$B.,(-%&IJ&=%E":%-(.%*"1.%(A%.C$%A(1)"+%B()*+",-.%"-6%.C/:%(-+N%

:$B.,(-%&IJ&2%B(/+6%0$%*1(*$1+N%"6[/6,B".$6J%%
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Sections of the Code considered 
9$B.,(-:%=J&U%=J4U%=JYU%=JIU%=JZ%"-6%&IJ&="!

!

Decision 

%

O%")%-(.%#(,-#%.(%6$"+%E,.C%:$B.,(-%&IJ&2%":%.C".%E":%-(.%"%B+"/:$%B,.$6%,-%.C$%A(1)"+%B()*+",-.%

"-6%":%:/BC%E,++%(-+N%6$"+%E,.C%&IJ&=U%&IJ&2%-(.%0$,-#%*1(*$1+N%0$A(1$%)$J%

%

O.%,:%B+$"1%.C".%M-$F$0.%A",+$6%.(%B()*+N%E,.C%.C$%*1(H,:,(-:%(A%:$B.,(-%&IJ&=%,-%.C".%,.%6,6%-(.%

*1(H,6$%.C$%B()*+",-"-.%E,.C%"-N%,-A(1)".,(-%":%.(%A1()%EC$1$%,.%C"6%(0.",-$6%C,:%-/)0$1J%

%

8:%M-$F$0.%,:%-(.%"%789!8%)$)0$1%"-6%":%.C$%)$)0$1%D/,.$%B(11$B.+N%*(,-.:%(/.%,.%,:%-(.%

1$:*(-:,0+$%A(1%B(-.$-.%(A%.C$%)$::"#$U%.C$%1$B,*,$-.%+,:.%(1%$-:/1,-#%.C$1$%,:%"%H"+,6%(*.V,-%,-%

*+"B$%O%E,++%0$%#/,6$6%0N%.C$%*1(H,:,(-:%(A%.C$%789!8%'(6$%1$+".,-#%.(%-(-V)$)0$1:%/:,-#%.C$%
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:$1H,B$:G*+".A(1):%(A%"%789!8%)$)0$1J%9$B.,(-%=%(A%.C$%'(6$%#(H$1-:%.C,:J%9$B.,(-:%=J&%"-6%

=J4%:$.%(/.%C(E%.C$%B(6$%"**+,$:%.(%.C(:$%:$1H,B$:J%=JIV=JZ%:$.%(/.%.C$%)$)0$1T:%1$:*(-:,0,+,.,$:J%

%

"#$%&$!$'!()*+)!$)%!,'-%!.//0*%1!$'!$)*2-!/.2$3!1%24*+%1!

=J&J%OA%"%B/:.()$1U%:/**+,$1U%"AA,+,".$%(1%:/0VB(-.1"B.(1%(A%"%)$)0$1%*1(H,6$:%(1%)"1R$.:%:$1H,B$:%

B(H$1$6%0N%.C,:%'(6$%(A%'(-6/B.U%.C(:$%:$1H,B$:%"1$%:/0[$B.%.(%.C$%1$+$H"-.%*1(H,:,(-:%(A%.C,:%

'(6$U%":%,A%.C$%*"1.N%*1(H,6,-#%(1%)"1R$.,-#%.C$)%E":%"%)$)0$1J%

=J4J%OA%"%B/:.()$1U%:/**+,$1U%"AA,+,".$%(1%:/0VB(-.1"B.(1%(A%"%)$)0$1%,:%A(/-6%.(%C"H$%01$"BC$6%

.C,:%'(6$%(A%'(-6/B.U%.C".%)$)0$1%)/:.%"0,6$%0N%"-N%(16$1%.(%:/:*$-6%(1%.$1),-".$%.C$%

:$1H,B$:%(AA$1$6%0N%.C".%*"1.NJ%

5)*2-!/.2$*%1!()'!.2%!&'$!67897!:%:;%21!

=JYJ%;$)0$1:%)/:.%$-:/1$%.C".%"-N%B/:.()$1U%:/**+,$1U%"AA,+,".$%(1%:/0VB(-.1"B.(1%EC(%,:%-(.%"%

)$)0$1%(A%789!8%0/.%,:%*1(H,6,-#%(1%)"1R$.,-#%:$1H,B$:%B(H$1$6%0N%.C,:%'(6$%(A%'(-6/B.U%,:%

"E"1$%(A%.C$%1$D/,1$)$-.:%(A%.C,:%'(6$%(A%'(-6/B.J%

=JIJ%;$)0$1:%)/:.%$-:/1$%.C".%"-N%B/:.()$1U%:/**+,$1U%"AA,+,".$%(1%:/0VB(-.1"B.(1%EC(%,:%-(.%"%

)$)0$1%(A%789!8%0/.%,:%*1(H,6,-#%(1%)"1R$.,-#%:$1H,B$:%B(H$1$6%0N%.C,:%'(6$%(A%'(-6/B.U%

*1(H,6$:%"-6%)"1R$.:%.C(:$%:$1H,B$:%,-%"%)"--$1%B(-:,:.$-.%E,.C%.C$%1$D/,1$)$-.:%(A%.C,:%'(6$%

(A%'(-6/B.J%

=JZJ%8%)$)0$1%,:%+,"0+$%A(1%"-N%01$"BC$:%(A%.C,:%'(6$%(A%'(-6/B.%1$:/+.,-#%A1()%:$1H,B$:%(AA$1$6%

(1%)"1R$.$6%0N%"%B/:.()$1U%:/**+,$1U%"AA,+,".$%(1%:/0VB(-.1"B.(1%,A%.C".%*"1.N%,:%-(.%"+:(%"%)$)0$1%

(A%789!8J%OA%.C$%)$)0$1%B"-%6$)(-:.1".$%.C".%.C$N%C"H$%."R$-%1$":(-"0+$%:.$*:%.(%$-:/1$%

.C".%.C".%*"1.N%*1(H,6$:%"-6%)"1R$.:%:$1H,B$:%,-%"%)"--$1%B(-:,:.$-.%E,.C%.C$%1$D/,1$)$-.:%(A%

.C,:%'(6$%(A%'(-6/B.U%.C,:%)/:.%0$%B(-:,6$1$6%":%"%),.,#".,-#%A"B.(1%EC$-%6$.$1),-,-#%.C$%

$\.$-.%(A%.C$%)$)0$1]:%+,"0,+,.N%A(1%"-N%01$"BC$:J%

%

M-$F$0.%01$"BC$6%:$B.,(-%&IJ&=J%QC$%)$)0$1%,:%.C$1$A(1$%,-%.$1):%(A%=JZ%+,"0+$%A(1%:/BC%

01$"BCJ%

!

!

Sanctions 
%

8:%*1(H,6$6%A(1%,-%=JZ%O%C"H$%."R$-%B(#-,:"-B$%(A%.C$%0$C"H,(1%(A%.C$%)$)0$1%,-%1$:*(-6,-#%.(%

.C,:%)"..$1%":%E$++%":%.C$%:.$*:%.C$N%C"H$%."R$-%.(%$-:/1$%.C$,1%B/:.()$1:%"1$%"E"1$%(A%"-6%

B()*+N%E,.C%.C$%789!8%'(6$%"-6%6(%-(.%:*")%*$(*+$%":%"%),.,#".,-#%A"B.(1%,-%:"-B.,(-,-#%.C$%

)$)0$1J%O-%"66,.,(-U%":%.C$%B()*+",-"-.%:/AA$1$6%-(%)(-$."1N%+(::U%O%6(%-(.%A$$+%"%)(-$."1N%

:"-B.,(-%,:%"**1(*1,".$J%S(E$H$1U%O%")%#(,-#%.(%1$A$1%.(%:$B.,(-%=J4%"-6%(16$1%.C".%.C$%)$)0$1%

:/:*$-6:%M-$F$0.%/-.,+%:/BC%.,)$%":%.C$N%"1$%:".,:A,$6%.C".%.C$,1%:N:.$):%"1$%*1(*$1+N%:$.%/*%.(%

B()*+N%E,.C%.C$%789!8%'(6$%(A%B(-6/B.%"-6%,-%*"1.,B/+"1%.(%)"-"#$%-(.%:$-6,-#%:*")U%(*.V

(/.%1$D/$:.:%"-6%0$..$1%:N:.$):%"-6%,)*1(H$6%B/:.()$1%:$1H,B$%,-%1$:*(-6,-#%.(%1$D/$:.:%,-%

.$1):%(A%&IJ&=J%

!
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