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Initial complaint 

!

AF,9!B()*+#,-.!1%+#.%5!.(!#!@#,+/1%!(@!.F%!N%)0%1!.(!,)*+%)%-.!(-%!(1!)(1%!(@!.F%!)%#9/1%9!9%.!
(/.!,-!9%B.,(-!JH2!(@!.F%!678"7!O1#/5!P%.%B.,(-!#-5!N,.,$#.,(-!;D%19,(-!JH&>!#-5!#BB(15,-$+:!
B()*+:!E,.F!.F%!1%Q/,1%)%-.9!(@!B+#/9%!4H&&;#>!(@!.F%!678"7!'(5%!(@!'(-5/B.H!
!
AF%!O(1)#+!'()*+#,-.!E#9!+(5$%5!0:!.F%!678"7!'()*+,#-B%!P%*#1.)%-.!#@.%1!#!.%9.!E#9!
B(-5/B.%5!(-!.F%!N%)0%1R9!9:9.%)!#-5!,.!E#9!,5%-.,@,%5!.F#.!.F%!N%)0%1!F#5!@#,+%5!(1!
(),..%5!.(!,)*+%)%-.!(-%!(1!)(1%!(@!.F%!)%#9/1%9!9%.!(/.!,-!9%B.,(-!JH2!(@!.F%!678"7!
O1#/5!P%.%B.,(-!#-5!N,.,$#.,(-!;D%19,(-!JH&>H!

!

Adjudicator’s findings 
!

L-!01,%@I!.F%!75G/5,B#.(1!@(/-5!#9!@(++(E9S!

!

&H! AF#.!.F%1%!E#9!-(!*1%B%5%-.!(-!EF,BF!.(!1%+:!@(1!.F,9!)#..%1H!!

JH! AF#.!@1#/5!5%.%B.,(-!#-5!),.,$#.,(-!E#9!#!9%1,(/9!,99/%!@(1!.F%!678"!,-5/9.1:!#-5!+%5!.(!

.F%!*/0+,B#.,(-!(@!.F%!678"7!O1#/5!P%.%B.,(-!#-5!N,.,$#.,(-!1%Q/,1%)%-.9!;D%19,(-!JH&>H!

2H! AF#.!#!2<J!TAA"!9.#./9!B(5%!E#9!1%-5%1%5!(-!.F%!1%+%D#-.!F%#5%1!EF,BF!E#9!#!01%#BF!

(@!B+#/9%!JH2!(@!.F%!678"7!O1#/5!P%.%B.,(-!#-5!N,.,$#.,(-!1%Q/,1%)%-.9H!

4H! AF#.!.F%1%!E#9!-(!#B./#+!@1#/5I!#-5!,@!.F%1%!F#5!0%%-!@1#/5!.F%-!#!F,$F%1!9#-B.,(-!E(/+5!

F#D%!0%%-!,)*(9%5H!!

=H! AF%!)%)0%1!E#9!.F/9!@(/-5!,-!01%#BF!(@!B+#/9%!4H&&;#>!(@!.F%!678"7!'(5%!(@!'(-5/B.!

#9!1%#5!E,.F!B+#/9%!JH2!(@!.F%!678"7!O1#/5!P%.%B.,(-!#-5!N,.,$#.,(-!DJH&H!!

UH! 7!9#-B.,(-!(@!C&<<!<<<!@,-%!E,.F!#!@/1.F%1!@,-%!(@!C=<!<<<!EF,BF!E#9!9/9*%-5%5!@(1!#!

*%1,(5!(@!U!)(-.F9!@1()!.F%!5#.%!(@!.F%!#5G/5,B#.,(-!;*1%9/)#0+:!(-!B(-5,.,(-!.F#.!.F%!

)%)0%1!,9!-(.!@(/-5!$/,+.:!(@!.F%!9#)%!(@@%-B%!E,.F,-!.F#.!9,V!)(-.F!*%1,(5>H!!

!
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Appeal submissions by Member 
!

AF%!N%)0%1!#**%#+%5!0(.F!.F%!5%B,9,(-!#-5!.F%!9%D%1,.:!(@!.F%!75G/5,B#.(1W9!9#-B.,(-9H!!

!

L-!01,%@!.F%!N%)0%1R9!9/0),99,(-9!#1%S!!

&H! P/%!*1(B%99!E#9!-(.!@(++(E%5!,-!.F,9!)#..%1!#-5!.F#.!.F%!*1(B%99!E#9!*1(B%5/1#++:!/-@#,1!

EF,BF!01%#BF%9!9%B.,(-!U!(@!.F%!"1()(.,(-!(@!75),-,9.1#.,D%!X/9.,B%!7B.I!J<<<!;Y"7X7Y>I!

JH! AF%!N%)0%1!5,5!,-!@#B.!B()*+:!E,.F!.F%!1%Q/,1%)%-.9!(@!B+#/9%!JH2!(@!.F%!678"7!O1#/5!

P%.%B.,(-!#-5!N,.,$#.,(-!DJH&!,-!.F#.!.F%!678"7!N%5,#!N(-,.(1!#-5!.F%!#5G/5,B#.(1!5,5!

-(.!B(11%B.+:!,5%-.,@:!.F%!B(11%B.!1%B(15!EF%-!%D#+/#.,-$!EF%.F%1!.F%!1%Q/,1%)%-.9!(@!

B+#/9%!JH2!F#5!0%%-!B()*+,%5!E,.FH!!

2H! AF%!N%)0%1!F#5!,)*+%)%-.%5!#55,.,(-#+!#-.,Z@1#/5!)%#9/1%9!(D%1!#-5!#0(D%!.F%!

1%Q/,1%)%-.9!(@!.F%!678"7!O1#/5!P%.%B.,(-!#-5!N,.,$#.,(-!DJH&H!

4H! AF%!N%)0%1!)#[%9!,99/%!E,.F!.F%!@(++(E,-$!B())%-.!0:!.F%!#5G/5,B#.(1S!!
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'((+,,*&#-0.9*#/0*.,#0*!&*,1#-*,*#.)(',,*(/94#1*/":#

=H! AF%!N%)0%1!@/1.F%1!(0G%B.%5!.(!0%,-$!F%+5!.(!#!\9/*%1!9.#-5#15R!EF,BF!E#9!/-,+#.%1#++:!

,)*(9%5!0:!.F%!#5G/5,B#.(1!(/.9,5%!(@!.F%!678"7!O1#/5!P%.%B.,(-!#-5!N,.,$#.,(-!

1%Q/,1%)%-.9H#

UH! AF%!N%)0%1!,-5,B#.%5!.F#.!.F%!%)#,+!1%9*(-9%!.F#.!E#9!*1(D,5%5!0:!678"7!#-5!.F%!

#5G/5,B#.(1!#-5!*1(D,5%5!.F%!B(11%B.!D%19,(-!EF,BF!B(-.#,-9!,-@(1)#.,(-!5%)(-9.1#.,-$!

.F#.!.F%!N%)0%1!F#5!B()*+,%5H!#
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O1#/5!P%.%B.,(-!#-5!N,.,$#.,(-!)/9.!0%!B(-9,5%1%5!EF%-!5%.%1),-,-$!EF%.F%1!.F%!

N%)0%1!F#5!01%#BF%5!B+#/9%!4H&&;#>!(@!.F%!678"7!'(5%!(@!'(-5/B.H!#

KH! N(1%(D%1!.F%!1%Q/,1%)%-.!,-!.F%!678"7!O1#/5!P%.%B.,(-!#-5!N,.,$#.,(-!)/9.!0%!

\1%#9(-#0+:!*1#B.,B#0+%R!#9!1%Q/,1%5!0:!9%B.,(-!J3;J>!(@!.F%!8(/.F!7@1,B#-!'(-9.,./.,(-!

#-5!-(.!9/0G%B.!.(!,)*(99,0,+,.:!(@!*%1@(1)#-B%I!#

3H! AF%!N%)0%1!@/1.F%1!#++%$%5!.F#.!,.!E#9!(*%-!.(!1%9(+D,-$!.F%!)#..%1!,-@(1)#++:I!0/.!,.!E#9!

/-#0+%!.(!$%.!#-:!@%%50#B[!.(!#99,9.!,.!E,.F!EF#.!,.!F#5!5(-%!,-B(11%B.+:H!#

&<H!AF%!N%)0%1!@/1.F%1!#++%$%5!.F#.!.F%!#5G/5,B#.(1!E#9!0,#9%5!0#9%5!(-!.F%!+#-$/#$%!#-5!

B(-.%-.9!(@!.F%!#5G/5,B#.,(-!#-5!.F#.!#!)%1%!#**1%F%-9,(-!(@!0,#9!E#9!9/@@,B,%-.!.(!

,-D#+,5#.%!.F%!5%B,9,(-!#-5!.(!.#[%!.F%!5%B,9,(-!(-!1%D,%EH#

&&H!L-!#55,.,(-I!.F%!N%)0%1!#++%$%5I!.F%!#++%$%5!01%#BF!(@!.F%!678"7!O1#/5!P%.%B.,(-!#-5!

N,.,$#.,(-!1%Q/,1%)%-.9!E#9!/-B+%#1!#-5!,.!E#9!(-+:!B+%#1!#@.%1!.F%!#5G/5,B#.,(-!E#9!

@,-#+,^%5!#9!.(!EF,BF!*#$%!.F%!#5G/5,B#.(1!#-5!.F%!678"7!)%5,#!)(-,.(1!E%1%!1%@%11,-$!

.(!;EF,BF!,-!./1-!1%9/+.%5!,-!#!@#,+/1%!.(!#BB(15!.F%!N%)0%1!E,.F!#!1,$F.!(@!1%*+:>H!#

&JH!AF%!N%)0%1!.F%-!B(-B+/5%9!.F#.!.F%!9#-B.,(-9!,)*(9%5!0:!.F%!#5G/5,B#.(1!#1%!

5,9*1(*(1.,(-#.%!#9!.F%1%!E#9!-(!%D,5%-B%!.F#.!@1#/5!F#5!#B./#++:!(BB/11%5I!#-5!-(!

#++%$#.,(-!(@!B(-9/)%1!F#1)!#-5!.F%!*1(@,.!1%+#.%5!.(!.F%!9%1D,B%!,9!%VB%%5%5!0:!.F%!@,-%!

0:!#!@#B.(1!(@!(D%1!&=<H!#
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Appeal response by WASPA 
!

678"7!1%9*(-5%5!.(!.F%!D#1,(/9!#1$/)%-.9!*1%9%-.%5!0:!.F%!N%)0%1!,-!5%.#,+I!,-B+/5,-$!

(0.#,-,-$!#!D,%E!@1()!#!.%BF-,B#+!%V*%1.H!T(E%D%1I!.F%!*#-%+!5(%9!-(.!@%%+!,.!,9!-%B%99#1:!.(!$(!

,-.(!.F%!5%.#,+!.F%1%(@!#9!#++!*#1.,%9!#1%!*1,D:!.(!.F%!5(B/)%-.#.,(-H!

!

L-!%99%-B%I!678"7!9.#.%5!.F#.!#+.F(/$F!.F%!N%)0%1!F#5!.#[%-!9.%*9!.(!B()*+:!E,.F!.F%!9*,1,.!

(@!.F%!'(5%!(@!'(-5/B.I!.F%:!F#5!@#,+%5!.(!B()*+:!E,.F!.F%!+%..%1!(@!.F%!'(5%I!-#)%+:!.F#.!.F%!

@1#/5!*1(.%B.,(-!)%#9/1%9!)/9.!0%!(-!.F%!*#$%!,))%5,#.%+:!0%@(1%!.F%!-%.E(1[!B(-@,1)#.,(-!

*#$%H!AF%!N%)0%1!F#5!@#,+%5!.(!5(!.F,9!#-5!.F/9!E#9!,-!01%#BF!(@!.F%!'(5%!(@!'(-5/B.H!

!

!
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Deliberations and findings 

AF%!*#-%+!B(-9,5%1%5!.F%!#1$/)%-.9!*(9%5!0:!.F%!N%)0%1!#-5!.F%!1%9*(-9%!*1(D,5%5!0:!

678"7!#-5!F#9!B(-B+/5%5!#9!@(++(E9S!

!

;"# L-!1%9*%B.!(@!.F%!#**%#+!#9!.(!.F%!@,-5,-$9!(@!#!01%#BFI!#+.F(/$F!.F%!*#-%+!F#9!F%#15!.F%!

#1$/)%-.9!(@!.F%!N%)0%1I!.F%!@#B.!9.#-59!.F#.!.F%!N%)0%1!@#,+%5!.(!B()*+:!E,.F!.F%!

'(5%!(@!'(-5/B.!,-!.F#.!.F%!1%Q/,1%5!678"7!O1#/5!P%.%B.,(-!#-5!N,.,$#.,(-!

1%Q/,1%)%-.9!E%1%!-(.!,-!.F%!B(11%B.!*+#B%HAF%!1%Q/,1%)%-.!.(!B()*+:!E,.F!.F%!'(5%!(@!

'(-5/B.!,9!(-%!(@!9.1,B.!B()*+,#-B%H!L.!,9!-(.!/*!.(!)%)0%19!(@!678"7!.(!5%.%1),-%!F(E!

.(!,-.%1*1%.!.F%!1%Q/,1%)%-.9!(@!.F%!'(5%H!AF%1%!,9!-(!#)0,$/,.:!,-!.F%!678"7!O1#/5!

P%.%B.,(-!#-5!N,.,$#.,(-!!1%Q/,1%)%-.9!#-5!#9!9/BF!-(!,-.%1*1%.#.,(-!,9!1%Q/,1%5H!8F(/+5!

.F%!N%)0%1!@%%+!.F#.!.F%!O1#/5!P%.%B.,(-!#-5!N,.,$#.,(-!1%Q/,1%)%-.9!#1%!,-B(11%B.I!.F%:!

-%%5!.(!.#[%!.F,9!/*!E,.F!.F%!678"7!'(5%!'()),..%%!#-5!-(.!.F%)9%+D%9!BF((9%!.(!

#)%-5!.F%!)#--%1!,-!EF,BF!.F%!1%Q/,1%)%-.9!#1%!,)*+%)%-.%5H#

<"# L-!1%9*%B.!(@!.F%!#**%#+!#9!.(!.F%!9#-B.,(-I!#+.F(/$F!.F%!#5G/5,B#.(1!1#,9%5!.F%!,99/%!(@!

-(!@1#/5!F#D,-$!(BB/11%5I!.F,9!,9!-(.!#!1%Q/,1%)%-.!@(1!#!F,$F!9#-B.,(-!.(!0%!+%D,%5H!AF%!

9#-B.,(-!#)(/-.!1%+#.%9!.(!9%D%1#+!@#B.(19I!#B./#+!@1#/5!#-5!B(-9/)%1!+(99!0%,-$!(-+:!

(-%!(@!.F%)H!7!@#1!$1%#.%1!,99/%!#.!F#-5!E,.F!)#..%19!9/BF!#9!.F,9!,9!.F%!,)*#B.!(-!.F%!

678"!,-5/9.1:!#9!#!EF(+%H!O1#/5!,9!#!*1%D#+%-.!#-5!*%1D#9,D%!*1(0+%)!EF,BF!F#9!

1%9/+.%5!,-!)#-:!678"!,-5/9.1,%9!#1(/-5!.F%!E(1+5!0%,-$!B+(9%5!5(E-H!AF%!O1#/5!

P%.%B.,(-!#-5!N,.,$#.,(-!1%Q/,1%)%-.9!#1%!,-.%-5%5!.(!*1(.%B.!0(.F!.F%!,-5/9.1:!#-5!.F%!

B(-9/)%1H#

!
!

!

Amendment of decision and sanctions 
!

?(!#)%-5)%-.!(@!.F%!5%B,9,(-!(1!9#-B.,(-9H!

!

Appeal fee 
!

AF%!#**%#+!E#9!/-9/BB%99@/+!#-5!#BB(15,-$+:!.F%1%!E,++!0%!-(!1%@/-5!(@!.F%!#**%#+!@%%H!

!


